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Directions: After the tour, dive into discussion with your class using any of the following discussion questions. A variety of questions at different difficulty levels are provided below.

Beginning Discussion Questions:

1. What was the most interesting fact you learnt on the tour? What were you most surprised by?

2. Name three examples of hardware you saw used in the fulfilment process. What role did each piece of hardware you named play in the fulfilment process?

3. A group of parts that work together to solve a problem is a system. In the fulfilment process, how do hardware, software, and people form a system? What role does each play in the system?

4. We saw how robots helped simplify the fulfilment process at Amazon. Can you think of other robots, machines, or hardware you or family members use in everyday life (e.g. washing machines, vacuum cleaners…)? How can they simplify tasks that would normally be done by hand (manually)? Do these robots or machines always perform perfectly?

5. Name examples of software that we use in the classroom or you may use at home on your tablets, phones, or computers.

6. Robots can be used to complete tasks or jobs that used to be completed by humans. What jobs or tasks did you see the robots complete that may have been completed by humans in the past?

7. What jobs do you think a computer or robot will NEVER be able to take over from a human?  Why?

8. What role did sensors play at the fulfilment centre? What sensors do you encounter in your everyday life?

9. It is important that customers receive the right orders so as part of Amazon’s quality control, there are many checks before an order gets loaded onto a truck. What are some examples of quality control that you perform in your life, whether it’s at school or at home?









Intermediate Discussion Questions:

10. How did robots make the pick process easier for Amazon employees?

11. How did robots make the quality control check easier for Amazon employees? (Hint: How did robots help Amazon check the order was correct once the box was already sealed?)

12. Think of an issue in your life that could be solved using hardware and/or software. This could be something in the classroom, something at home, or an issue faced by your community. What is the problem and how would you solve it with hardware and/or software?

[bookmark: _GoBack]13. After watching the career video, which job inspires you most? What other technology jobs do you think are interesting? What qualities do you think people must have to perform well in these jobs?

14. Technology is always changing. In twenty years, what do you think the fulfilment process at Amazon will look like


Thank you for joining us on an Amazon Future Engineer Virtual FC Tour!
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